
 
 
Related to the outbreak of Corona-virus in Berlin it is not possible to take 
in new patients or offer consultation hours anymore. You still can reach 
us by phone (0176/63152094) if you have questions. If you already have 
a patient number, you can call us to make an appointment to get your 
medication. 
 

___________________________________________________________________ 

 
The 

Corona-virus (or Covid-19) 

 
reached Germany and is spreading fast. We tried to collect the most important 
information about it: 

 

 How do I know if I have Corona? 
 

The corona-virus mostly shows symptoms like a normal flu infection – which are dry 
cough, fewer or shortness of breath – but there can also be other symptoms. The 
disease can be moderate but also really heavy and it can lead to death. If you are in 
one of the at-risk-groups you are particular at risk. 

 

 Am I in one of the at-risk-groups? 
 

You belong to the at-risk-groups if: 
 
1. you are older than 50 years 

and/or 
2. you have one or more pre-existing conditions like: 

- chronic lung and/or heart disease 
- chronic disease of the liver  
- diabetes mellitus 
- cancer 
- weakening of the immune system (because of a disease and/or because of 
medication). 
 

 How does corona-virus spread?  
 
Corona-virus spreads from person to person, through the air (when a person coughs 
or sneezes and another person inhales the small droplets) but also through hands and 
surfaces (e.g. cellphone, buttons to open the door in the train etc.), which are touched 
by people. 
 

 What does that mean for me and what do I have to do now? 
 

If it’s possible, go into social isolation. That means: don’t leave your flat if it’s not 
necessary. If you must work, just leave your flat to go to work and to do the shopping 
or to help other people, if they need help. Try to avoid contact to other people (also on 
the streets) as much as possible.  
Social isolation protects yourself and others, helps to reduce new infections and 
supports the health system. The virus is spreading really fast – so you can help to slow 
down the spreading. 
 
Don’t shake hands anymore and try to wash and/or disinfect your hands 
steadily! (more about that at: hygienic measures)  



Please cough and sneeze into the crook of your arm! 
 

 
 
Maintain a distance from infected persons and persons showing symptoms (1-2 
meters!) if possible, also from persons whose status you don’t know.   
When not at home, try to avoid touching yourself.  
Don’t touch your face or the face of others if possible. 
 
If you show symptoms which indicate an infection, you should self-isolate for 14 days 
(more about that at: „self-isolation“). 
 

 What are the hygienic measures? 
 
Here is an overview of important hygienic measures: 
 

 
 



This is a manual on washing your hands properly. Please wash your hands often and 
for at least 30 seconds. 

 
 

 When should I get tested? 
 
Currently many people try to get tested. The places where you can get tested are 
crowded and can’t manage to test everyone. For that reasons you should ask yourself 
the following questions first and then decide what to do: 
 
Option A: 
 
You show symptoms but you’re not in one of the at-risk-groups, you did not have 
contact to a verifiable infected person and you have not been to one of the risk regions 
(status 17.03.2020: Italy, Iran, China (province Hubei), South Korea (province 



Gyeongsangbuk-do), France (regioin Grand Est), Austria (state Tirol), Spain (Madrid), 
USA (state: California, Washintgon, New York). 
 
 Please self-isolate. (more about that at: self-isolation) Please don’t go to a doctor 

but call them (if your symptoms are not mild anymore) and ask what to do next. If 
you need a sick leave you can get this via the phone from your general doctor.  

 
Option B:  

 
You show symptoms and you belong to one of the at-risk-groups and/or you visited 
one of the risk regions in the last 14 days.  
 
 Please self-isolate and report yourself at the responsible health department. Follow 

the orders they give you. (more about that at: health departments) 
 
Option C: 
 
You are not sure what to do 
because you know a person, 
who is verifiable infected 
with corona-virus. „Verifiable 
infected“ means the person 
already was positively tested 
on corona-virus. Please 
follow this flow chart:   
 
 



 



 
If your symptoms are strong (e.g. temperature above 39,5°C, you can’t breathe or you 
feel really bad) contact the emergency service (phone number: 110, 112, 911). Please 
tell them on the phone that you think you could have corona-virus.  
 

 How does self-isolation work? 
 

If you show symptoms but you’re not in one of the at-risk-groups or you don’t have 
symptoms but have been to one of the risk regions in the last 14 days, please go to a 
strict self-isolation for at least the next 14 days. 
 
That means, that you must not have direct contact to other people. Ask your friends 
or neighbors if they can do the shopping for you and put the bags in front of your door, 
so you don’t have direct contact. If that is not possible the fire department, the 
Technisches Hilfswerk, local support groups or voluntary helpers offer support too.  
Please stick to the hygienic measures also when you are in domestic quarantine. 
(more about that at: hygienic measures) 
 
If you need medical treatment for other illnesses or diseases, please contact your 
general doctor or specialist and tell them what you need and that you are in domestic 
quarantine. Contact the responsible health department if you have medical problems 
which would lead to a non-compliance of the quarantine.  
 
If you live with other people, try to avoid contact as well. Stay in one room which the 
other people in your household don’t enter. Try to avoid each other as much as 
possible – don’t use bathroom and kitchen at the same time and disinfect e.g. 

 
Take care of your mental health as well!  
If you’re alone for a long time it can lead to psycho-social stress. It might happen that 
you get scared or worried, that you feel excluded, stressed or that you can’t really sleep 
anymore. 
Use your phone, the internet or other media to stay in contact with other people! 
 
If you feel really bad and you dont know what to do, please call one of the following 
numbers:  
 
Telefonseelsorge:  0800-1110111 

0800-1110222 
Berliner Krisendienste:          030-39063.          -> 
 
Try to find activities (fitness, creative tasks etc.) 
which you can do at home to be distracted.  
 
Self-isolation increases the risk of domestic 
violence! If you are affected by domestic 
violence and you are in quarantine please call 
one of the following numbers:  
 
Berlin: BIG e.V. Telefonnummer: 030 – 611 03 00 
Hilfetelefon Gewalt gegen Frauen: 08000 - 116 016 
 

 Which health department is responsible? 
 

Depending on your postal code, you can find out which health department is 
responsible for you. You must use the postal code of the address you are registered 
at. This is the website where you can find your health department:  
https://tools.rki.de/PLZTool/  

https://tools.rki.de/PLZTool/


 
Due to the high number of people trying to contact the health departments, they are 
extremely overstrained. That’s why they developed an online questionnaire you have 
to complete first and then send via email or mail to the responsible health department. 
You can find that questionnaire here: 
https://www.berlin.de/ba-mitte/politik-und-
verwaltung/aemter/gesundheitsamt/infektions-katastrophenschutz-und-
umweltbezogener-
gesundheitsschutz/artikel.248430.php?fbclid=IwAR2iH3TBtOi2Qbzlv6wr-
CY6RQLY1GqxqPha7AaaiORnUmsAeLlwR30GEQU 

 

 I am still not sure what to do…. 
 
That is ok. The situation is troublesome and unsettling. Try to connect with your 
friends or family to help and support each other. Don’t believe everything you read in 
social media, don’t panic. 
Here are links which provide you with trustable and regularly updated information:  
 
Robert-Koch-Institut: 
https://www.rki.de/SharedDocs/FAQ/NCOV2019/FAQ_Liste.html 

 
Daily Podcast from Dr. Drosten at NDR:  
https://www.ndr.de/nachrichten/info/podcast4684.html 
 
This is an online questionnaire (developed by a hospital) you can use if you show 
symptoms or visited on of the risk regions and are not sure, what to do:  
 
https://covapp.charite.de 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Stand: 17.03.2020 
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